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I am incredibly proud to share the remarkable work accomplished by
the Amina team in this reporting period. Our commitment to providing a
faith and culturally sensitive approach to support Muslim and BME
women in Scotland remains unwavering. The dedication and efforts of
our team have resulted in numerous achievements and significant
impact for women in Scotland. 

Our Helpline continues to be a lifeline for women in need. Our
dedicated team have offered empathetic support, guidance, and
referrals to specialised services, making a profound difference in the
lives of Muslim and BME women.

Amidst the challenging landscape of a cost of living crisis, we have
witnessed an increasing demand for support regarding financial
matters. By addressing this pressing need, we have provided invaluable
assistance to women facing economic challenges. 

I would like to express my gratitude to our dedicated volunteers, staff,
partners, and funders who have contributed to our success. Your
unwavering commitment, compassion, and expertise have been
instrumental in supporting women in need and making a positive
difference in their lives.

CEO Report

Mariam Ahmed
Chief Executive Officer

1



Board Report

Safeena Rashid
Chair of the Board

2

As you go through this report, you’ll get an idea of the tremendous work
that Amina MWRC delivers. This year has been another impactful year.
The board would like to thank our staff, volunteers, funders, service
users, members and partners for their passion and dedication that
shines through all that Amina MWRC does.

It’s a real privilege and honour to be part of such a unique organisation
that provides bespoke services to Muslim and BME women in Scotland.
The board is impressed by the hard work and dedication of employees
and volunteers who deliver our services. Over the year, we’ve had lots
of positive feedback about the work of the organisation which is a
testament to the value that Amina MWRC brings to people’s lives. We
hope that for as long as Muslim and BME women need our services,
Amina MWRC will continue to go from strength to strength in
supporting Muslim and BME women. 

We’re celebrating 25 years this year. We’ve prospered in the past
through our unity and are optimistic that we’ll continue to prosper for
many years to come.    



Amina’s Helpline is the national helpline in Scotland for
Muslim and BME women. We provide a faith and culturally

sensitive approach for women needing support. Our Helpline,
Casework, and Befriending services help empower and

support women by giving them information about their rights.
Our helpline is a free and confidential service. The service can

also be accessed through our live chat app on our website.

HelplineHelpline
0808 801 03010808 801 0301



Helpline
0808 801 0301

There has been a growing demand for:

Our commitment to addressing these challenges and providing a safe
space for women is reflected in our ongoing efforts.
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32 clients
supported

through the
live chat
service

2,509 calls
supported on
the Helpline

Assistance with financial matters due to
the cost of living crisis

Depression and mental health care

Violence against women support



Casework Support

110 clients
sought help
for domestic

abuse-related
issues

35 casework clients
were referred through

our Drop-In clinics,
which were held at

13 different locations
throughout Glasgow

Amina's Helpline team has been instrumental in providing support and
assistance to a total of 169 clients through casework. 

Helpline
0808 801 0301

This highlights the urgent need for intervention and protection in such
cases. In addition, the casework team offered invaluable support in
areas including:

The clinics served as crucial access points,
enabling individuals to seek the assistance they
needed. Amina's Helpline and casework services
demonstrate a commitment to addressing a wide
range of challenges faced by women, ensuring
their safety, stability, and overall well-being.

Mental health

No Recourse
to Public
Funds

Immigration

Safety planning

Housing

Homelessness
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Befriending Service

23 Befriending
clients

supported

The Befriending service offered by Amina's Helpline plays a vital role in
providing support and assistance to women in need. Volunteers offer a
listening ear and provide emotional support to women who are going
through difficult times. They offer empathy, understanding, and a non-
judgmental space for women to express their feelings and concerns.

Helpline
0808 801 0301

I was homeless and in
difficulty, and was facing

a lot of tension. You
supported me a lot and
gave me mental peace of

mind. You came to see me
at the hotel and bought
me food when I had no

other support. 
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Work Undertaken with Clients

Helpline
0808 801 0301

Services like these are so important. If
people disclosed to those on spousal visas
that their rights are protected and there
are options, there would be less domestic

abuse. Thank you for taking the time to call
and speak with me. I appreciate it a lot.

Supported women at
extended forums

such as court support,
police reporting, and
spoke to lawyers for

advocacy

Supported women at
risk or experiencing

domestic abuse through
refuge referrals,

housing, homelessness,
hardship requests and

immigration

Supported women
seeking the 

 Destitution Domestic
Violence Consession

(DDV), safety
planning, and risk

assessments

Supported women
with No Recourse to

Public Funds,
emergency or crisis

support

Supported women
with complex mental

health difficulties
such as split

personality disorder,
bipolar disorder, and
clinical depression 

Financial advice
and advocacy
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Amina Hardship Fund

45 women in
financial crisis

were supported
and received a
combined total

of £8,432

The  Amina Hardship Fund plays a crucial role in supporting women
facing financial crises. 

Helpline
0808 801 0301

The fund serves as a lifeline for women who
may be experiencing economic challenges
due to various circumstances such as
economic abuse.

By offering financial support,
Amina helps women:

Amina is committed in addressing the demand
for financial assistance and alleviating the
burdens caused by the cost of living crisis. Our
Hardship Fund is 100% from community
donations, and we thank community members in
their commitment to helping women in crisis. 

access essential resources

meet urgent needs

regain stability in their lives
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Helpline and Befriending Training

Our training sessions conducted for new volunteers in October and
February have equipped 30 dedicated volunteers with the necessary
skills to effectively handle Helpline calls and provide Befriending
services. 

Helpline
0808 801 0301

Over several days, we train our volunteers
on issues such as active listening and
reflection, gender-based violence, honour-
based abuse, outcomes and indicators,
crisis management, mock-calls and
shadowing.

By providing a supportive and empathetic
presence, trained volunteers contribute
significantly to the well-being and
empowerment of the women they serve.

Our trained volunteers
offer a listening ear and
provide emotional
support to women who
are going through
difficult times.
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Community Engagement

Delivered information sharing and open days at different
locations such as, Edinburgh, Glasgow, Dundee, Stirling, and
Fife.  

40 children supported in difficult circumstances through our Eid
Toy Drive.

Our fundraising event, 'Your Compassion, Our Passion: An
Amina Fundraising Gala', took place on the 7th of November
2022 at Glasgow Grosvenor Hotel and raised over £19,000  for
Amina's vital services.

Helpline
0808 801 0301
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Because of Amina, I know my
rights. When I decided to leave
my husband, I thought I would
be all alone and would lose my
children but they helped me with

legal representation and
supported me all throughout the

whole process.
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The ending Violence Against Women programme
launched new and exciting projects this year including a

programme for young BME women, intergenerational
trauma workshops and healthy relationship workshops.

We enjoyed new partnerships this year too, developing a
training programme with Safe Lives and delivering

training to students at Strathclyde University.

Violence Against
Women and Girls
Violence Against
Women and Girls



Violence Against
Women and Girls

Intergenerational Trauma Workshops 

Amina partnered with Glasgow Women’s Library to design and
deliver a series of intergenerational trauma workshops to BME
women in Scotland. The workshops explored gender roles with
different generations of women, ‘izzat’ (honour), how trauma can pass
through generations and the impact of that trauma on women today.   
  
10 workshops were delivered to 5 community groups and to over
80 BME women.  

A report was compiled detailing the findings of the discussions held
at the workshops and can be found here.
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https://www.canva.com/design/DAFR7K2PI0w/QCGVKd8U8lWthiwpozQBKg/edit?utm_content=DAFR7K2PI0w&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton


Violence Against
Women and Girls

We are grateful to Councillor Dr Soryia Siddique for hosting Amina at the
Glasgow City Chambers during 16 Days of Action to launch the report
concluding the intergenerational workshops.  
 
We were pleased to invite Payzee Mahmoud, sister of honour killing
victim Banaz Mahmoud and IKWRO campaigner as our keynote
speaker. Payzee shared her story as a victim of honour-based abuse
and her campaign work around child marriage.  

'Izzat Aye?': Let's Talk About Honour

14



This event was powerfully beautiful -
it opened my eyes to current issues,
lived experience, and an insight into

cultural practices and the tragic
outcomes they hold.

Violence Against
Women and Girls

There was a short play at the event
based on some experiences women
shared at the intergenerational
workshops exploring forced marriage,
honour abuse and rigid gender roles.
There was a memorial walk,
commemorating the lives of victims of
honour-based killings in the UK.  

Many representatives from key
organisations took part in the event
including Rape Crisis Scotland, Office
of the Prosecutor Fiscal Service,
Politicians, Safe Lives, and many more. 

'Izzat Aye?': Let's Talk About Honour

15

Over 150
people

attended



Positive Not Perfect

Thank you for the very thought-
provoking workshop. Wajeeha has

helped me realise that I will not lower
my standards and has helped me be

more aware of red flags in future
relationships.  

Violence Against
Women and Girls

Relationship coach and therapist Wajeeha Amin facilitated a thought
provoking and interactive 2-day workshop.  The workshop helped the
participants identify the values that are important to them in seeking a
partner, the red flags to be aware of on dating apps and how to identify
toxic traits within a relationship and partner. The workshop was filled
with activities, debate and some good laughs!  

Healthy Relationships Workshops

16

25 women
explored
healthy/

unhealthy
relationships



Violence Against
Women and Girls

explained narcissism from an Islamic point of view,
she ran through the ‘typical narcissistic behaviour
cycle’, the signs of narcissism and how to avoid
marrying a narcissist.

The Muslim Narcissist

[It was] a reflection on my previous life
especially as I was married to a narcissist,

and I didn’t know what a narcissist was
until now. Now it all makes sense.

We were honoured to host Dr Mona Alyedressy, author of the Muslim
Narcissist for a seminar exploring her book. Dr. Mona

Healthy Relationships Workshops

17

Over 70 people
participated



Upward: Young Women on the Rise

This year we launched a new and exciting programme for young BME
women aged 16-22 years old. The aim of the programme was to provide
an insight into the women’s sector and ending violence against women
issues.  17 BME women across Scotland completed the programme
during the summer holidays.  

Violence Against
Women and Girls

Site visits and workshops included:

Scottish Parliament  
Glasgow Women’s Library  
Rape Crisis Scotland  
Glasgow Women’s Aid  
Menstrual Health workshop with
Dr Sahira Dar and Iffet Rafeeq  
Self Care session  
Mental Health workshop with
Zahra Faqir  
Amina MWRC information
session 
Police Scotland (Domestic
Abuse Unit) 
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5
in mentoring

roles for
Upward

2023  

1
worked with

Kaukab
Stewart

MSP 

1
secured a
journalism

role 
3

completed
Helpline
training

Upward: Young Women on the Rise

1
wrote blogs

for Amina

Violence Against
Women and Girls

Progressions from our participants:

We were delighted that the Upward programme was
featured in the quarterly Corra Foundation newsletter:
https://www.corra.scot/revision-of-eif-newsletter-read-
more/?toggle=Guest-blog-by-Anima  

Participants
have also

contributed to
internal and

external
consultations
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https://www.corra.scot/revision-of-eif-newsletter-read-more/?toggle=Guest-blog-by-Anima


We rebranded and updated the training packages we deliver to
services, agencies and community groups. Our current packages
include:  

Violence Against
Women and Girls

Accessing Support: Challenges
faced by BME and Muslim Women 

Gender Based Violence and its
forms  

Supporting Survivors: Trauma
Informed Practice  

Training with Safe Lives. Closed
Doors: How to Safety Plan with
South Asian women  

Beneficiaries include:

Training to Services and Agencies

20



I will be much more able to
respectfully and relatively

empathise with the
challenges women of colour

face intersectionally,
structurally, culturally and

aim to be an ally as much as
possible.
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Amina is proud to have been funded by the Charities Aid
Foundation to deliver both our employability and

volunteer development programmes. This was
particularly exciting for us as it saw the return of

employability support at Amina after a break in service.
142 women benefitted from this programme. 

Employabil i ty,  
Adult  Learning and
Financial  Inclusion

Employabil i ty,  
Adult  Learning and
Financial  Inclusion



1:1 Employability Support

56
women

supported
in GlasgowJanuary 2022-March 2023

Our employability officer supported women to
prepare and submit applications for work and
study, assess their goals for the future, and
coach them through processes like interviews
and the first weeks of college or work.  

Direct, person-centred
support delivered in a
culturally and faith
sensitive environment
makes all the difference
to the women we work
with. 

5 women from outside of the project
area were referred to other sources of

support across Scotland.

Employability, Adult
Learning and Financial

Inclusion

Each woman received 3 months of
support or up to the point where their

goal was achieved, whichever came first.

These interactions took
place in person at our
Glasgow Pollokshields
office, online via Zoom,
and over the phone.

23



Workshops and Courses

Skills that help Muslim and BME women open the doors to future study,
work, and voluntary opportunities where knowledge of IT is a must.
Working together with Glasgow Clyde College (GCC), Amina provided a
free 12-week “Click to Connect” ICT course. 

Employability, Adult
Learning and Financial

Inclusion

13 women attended and 12 achieved a SCQF Level 3 qualification.

We delivered employability workshops all
about CVs, interviews, self-confidence, and
skills development over the course of the
year. 

24

55
women

supported



DWP FSF

In partnership with the DWP (Department for Work and Pensions), we
delivered employability training and support to 12 BME women in
Glasgow. We developed and delivered 6 workshops to women on topics
including writing a CV, My World of Work, expectations of the workplace,
and self-confidence. Each woman was also supported individually
through 1-to-1 sessions to meet their employability goals.  

Employability, Adult
Learning and Financial

Inclusion

I really found the workshop useful. It got
me thinking about where I am and what I

should be doing moving forward, as we all
have that slight lack of confidence or

motivation when in challenging moments in
our lives. I picked up that stressing about

certain situations is out of my control.
Everything delivered today related with me

in many ways.Thank you.

25



Volunteer Development

Clients met with our volunteer development officer
online, over the phone, or in-person to talk about
volunteering. An additional 24 women from outside
Glasgow were referred to resources and organisations
local to them.  

Volunteering offers amazing opportunities for developing skills, making
friends, and giving back to your community. Muslim and BME women in
Glasgow were able to access 1-to-1 support on finding and starting
volunteering in the city. 

Employability, Adult
Learning and Financial

Inclusion

A Client's Lived
Experience

A Client's Lived
Experience

Aemin has been attending the women's
friendship group regularly and enjoys getting to
try and learn new activities. While attending the
group, she expressed that she wanted to gain
more work experience and build on her
knowledge as someone new to the UK. We
applied for the role as a Donations Team
Member together and arranged to speak with
the volunteer coordinator on the phone to
arrange a face-to-face meeting. She has been
in her new role for two weeks now and really
enjoys the work! I provided a reference for
Aemin with the hope that Merry Go Round will
be able to support her in building up her work
experience, self-confidence and progress into
other volunteering roles and employment
eventually.

26

59
women

supported



Glasgow Women's Friendship Group

May 2022 saw the return of Glasgow’s Women’s Friendship Group (WFG).
The group had paused during the COVID-19 pandemic but returned with
a new lease of life thanks to funding from CAF and our volunteer
development officer. 

The WFG sessions supported 102 different women. Sessions of WFG
are planned according to what the women attending are interested in
and with the aim of growing the women’s self-confidence, connection to
community, and personal skills. This ranges from yoga to pottery to
self-defence to cycling, and so much more!

Employability, Adult
Learning and Financial

Inclusion

The WFG went on multiple outings during the year. These included two
visits to the historic Willow Tea Rooms, a trip to the Scottish Parliament,
and a volunteering day at The Hidden Gardens in Glasgow.  

27



Chai Time

Chai Time is an online social space for Muslim and BME women across
Scotland, providing time and space for women to practice
conversational English and connect with a community of peers.

We delivered 18 different Chai Time sessions over the year. Each had a
different theme picked together with the women attending including
self-care, mental wellbeing, International Women’s Day, and preparing
for Ramadan. 

 

Employability, Adult
Learning and Financial

Inclusion

28

36 women
joined Chai
Time over
the year

Over 657
women

joined the
space since

it started



ESOL Classes

 I got an administrator
role at property

management. I am very
thankful to your team as
I attended the volunteer
programme and a few

ESOL sessions that were
very helpful to my self-

confidence.
 

Amina continued to deliver free, online ESOL (English for Speakers of
Other Languages) classes throughout 2022 to 2023. We ran two classes
each week - one beginner's and one intermediate level. 

The classes focused on the core skills of language learning (reading,
writing, speaking, and listening) while helping attendees learn about
topics like life in Scotland and the UK, local elections, holidays, family,
and community.  

133 classes were delivered between the start of 2022 and the end of
March 2023. 137 different women attended classes.  

Employability, Adult
Learning and Financial

Inclusion

Between July and August 2022, Amina ran our
first ESOL Summer School. 49 women signed up
to participate in the free course. 

29

186 women
benefitted

from the ESOL
classes



Financial Inclusion Advocacy

108
women

supported
1-to-1January 2022-March 2023

Rising cost of living
The asylum and
immigration system
Childcare 
Poor mental and/or
physical health

Amina’s Financial Inclusion Advocacy project supports Muslim and BME
women from across Scotland who are in financial distress or crisis. The
project aims to help women learn about and access support from Amina’s
Hardship Fund, government benefits, and other grant making groups. We
also help women become more resilient and  help them feel empowered
to build stable futures when the immediate threat of crisis is averted. 

Employability, Adult
Learning and Financial

Inclusion

I can’t quite believe how quickly everything
came together. I am truly grateful to you for
your effort and for caring so much! Because

of you, I have now one less thing to worry
about and this will make a huge difference to

myself and my family.

The most common
concerns or reasons for
financial distress: 

30



Thank you for inviting me to
the workshop today. I wasn't

sure what to expect and I
ended up learning a lot. I

learned about confidence in
trusting myself and let go of

any pre-existing worries.

31



In 2022, Amina established a safe space at the Wellgate
Centre in Dundee for women to learn, create, and
connect. Our doors were bursting with over 200

incredible women who joined our various activities and
workshops. We have created four strands to give us a

framework to provide the women with a holistic
approach to well-being. 

Creative
Well-Being

Creative
Well-Being



Outdoor Activities

Creative
Well-Being

Within the outdoors strand, we scheduled a weekly leisure walk to
support those living in isolation and to promote a healthy lifestyle.

We completed 10 walking group sessions with 9-16 ladies
participating between the ages of 27-80 years old. 

We also participated and walked the
streets in the ‘Reclaim the Night
March’ to advocate for ending
violence against women across the
globe. 

33

DundeeDundee



Skill Sharing

5 sessions of Sewing,
Crochet, Knitting and

Cutting Patterns 9 Tapestry Sessions

Creative
Well-Being

Within the skill share strand, women in the community were paid for their
time to share their skills and deliver workshops. Teaching others what
they were good at made them confident and gave them a sense of
direction. The ladies found the sessions insightful and enjoyed learning a
new skill or a different way of doing a particular skill. 

 2 Literacy Sessions
5 sessions of Henna

workshops 

4 Quilling workshops

3 Rhyme Time Sessions

I really enjoy the sessions as I learn new
skills and meet people with the same

interests as me.

34

DundeeDundee



Arts and Culture

Creative
Well-Being

Through the arts and culture strand, the ladies were able to experience a
theatre trip to watch a play. They also had a print skills workshop at the
DCA and two exhibitions at the V&A: Plastics and Tapestry exhibition. The
ladies who attended the print skills workshop had their work displayed at
the DCA gallery which they really enjoyed seeing. 

7 Printing workshops

1 Theatre Trip

1 V&A visit for Tapestry
workshop

1 V&A Exhibition Tour
Remaking Plastic

35

DundeeDundee



Health and Well-Being

Creative
Well-Being

The health and well-being strand was one that was enjoyed very much
by the ladies. We had some badminton sessions along with health
awareness sessions with Dundee Carers Centre and an NHS nurse. 

1 Raising Awareness
for Carers

4 blocks of badminton basics training and
6 sessions of badminton played on two courts

2 Health Sessions
around Ramadan and

the rules of fasting

36

DundeeDundee



57 women attended 
5 workshops
supported by
9 volunteers 

from the community
group

Partnership Work with the Kurdish Women's Group

Creative
Well-Being

A short-term education project was delivered in collaboration with the
Kurdish Women Community group and Amina MWRC between March
and July 2022. It was delivered by Amina’s creative well-being project
coordinator, members of the Kurdish Women Community Group, and a
qualified Arts Psychotherapist. They discussed topics including self-care
techniques, art therapy, upcycling skills, and a visit to a local farmer’s
market. 

37

8 women going
through the asylum

process visited
Caerlaverock Castle
where an 800-year-

old Islamic Glass
piece was found 

Amina partnered with Historic
Environment Scotland to explore
history, science, and well-being in the
Eternal Connections Islamic Glass
project.



I feel mentally positive every
time I go to an Amina

session. I get to learn new
skills, relax, and speak to

different women from diverse
cultures I would not meet

otherwise.

38



The Fundraising Co-ordinator works closely with the
Communications Officer in sharing and showcasing

many of Amina's services, activities, and achievements.
They work across all Amina teams to support

networking, information campaigns, fundraising, and
community connections.

Fundraising and
Communications
Fundraising and
Communications



Fundraising
It is crucial to update and implement a fundraising strategy that includes
the options for regular and one-off donations from individuals and
corporate givers.

The fundraising co-ordinator carries out continuous research in funding
strands through the year, alongside an ability and requirement to pivot
workplans to respond to a range of deadlines and activities that will both
raise awareness and bring in funds for Amina to continue its activities.

At Amina, we know that the funding landscape is changing for
charities, and it’s not a sustainable model to rely solely on raising
funds from grants. 

What we did between January 2022 and March 2023:

Grants applications. These have been for different amounts that
support a range of things from individual projects to staff roles to
the Hardship Fund to unrestricted funds across the whole of
Amina’s output

The Big Give Match Funding Campaign. A
match funding campaign delivered through
the DCMS-supported Women and Girls Fund

Amina's Fundraising Gala 2022. An
awareness raising event that highlighted our
range of services. It was a busy celebratory
night attended by funders, clients, partners
and supporters.

40



Fundraising
Amina subscribes to a range of fundraising platforms and
protocols

Partnerships with the
Make Your Mark
Volunteer Project 

Update awareness raising campaigns and fundraising activities
on our social media platforms and website 

41



Social Media

CommunicationsCommunications

Amina enjoys an online presence on:

Amina's audience is most active on Facebook, Instagram, and Twitter. 

With consistent posting and cross-posting of content throughout the
year, the analytics have shown exponential growth in followers across
all platforms enabling more women to become aware of our services
and take part in our various sessions, activities, and events. 

6,207 followers 2,229 followers 4,207 followers

42



Social Media

CommunicationsCommunications

Amina carried out an exciting rebrand in 2022. We now have a more
cohesive online message and tone which reflect the four main strands
within the organisation to the public audience. The full strategy was
applied across all platforms from February 2023. 

Helpline

Organisation Colours

VAWG Employability Creative
Well-Being

Social Posts with the new
Rebranding Strategy

43



Website and Email Development

We have built a new website to incorporate our new branding design
and aesthetics. 

CommunicationsCommunications

We are developing an email newsletter strategy. In 2022, we released
an end-of-the-year newsletter informing our service users of our year’s
highlights and our immense gratitude towards them for their continued
support. This year, we will develop a bi-annual newsletter 
updating our audiences with our past and
upcoming activities and events. This way, we can
remind our audiences of our different
programmes and reach those who may not
follow us online.  

44
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Partnership Work

46



Partnership Work
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Partnership Work
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The Muslim Women'sThe Muslim Women's
Resource CentreResource Centre

AMINA

Follow us on our socials:

Amina Muslim Women's
Resource Centre

@aminamwrc @AminaMWRC

Website: mwrc.org.uk

Helpline: 0808 801 0301

Office Number: 0141 212 8420
Email: info@mwrc.org.uk

 
Office Address: 

McCormick Business Centre 
50 Darnley Street 

Pollokshields
Glasgow
G41 2SE

Reg in Scotland No: SC432921
Scot Charity No: SC027690
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